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	TALLINN CITY COUNCIL

	

	DECISION

	

	

	Tallinn
	April 16th, 2009 No. 71

	

	

	

	

	Tallinn City Economic Recession Assistance Package for Residents and Entrepreneurs


	

	

	

	Pursuant to provisions 3 and 6 of the Local Government Organisation Act, and provision 
4 paragraph 2, provision 6 paragraph 1 subparagraphs 1 and 3 and paragraphs 3 and 4 of the Statutes of the City of Tallinn, and taking into account the need to help Tallinn’s residents and entrepreneurs in order to foster the creation of new jobs and ensure the sustainable development of the city. 



	

	


1.  Approve the appended City of Tallinn Economic Recession Assistance Package for Residents and Entrepreneurs.

2.  The Tallinn City Government must:

2.1  provide the necessary funds for the implementation of these measures in 2009. Upon necessity these funds must be foreseen in the supplementary budget of the City of Tallinn for 2009;

2.2  provide the necessary funds for the implementation of these measures in 2010 in the budget of the City of Tallinn for 2010;

2.3  upon necessity prepare the necessary legal documents for the implementation of this package;

2.4  publish the decision in the newspaper where the City of Tallinn publishes its official notices. 

3.  The decision may be contested in the Tallinn Administrative Court (Pärnu mnt. 7, Tallinn 15082) within 30 days of notification.

	

	Toomas Vitsut

	Chairman of Tallinn City Council

	

	

	


	Tallinn City Council decision No. 71
of April 16th, 2009
ANNEX

	

	Tallinn City Economic Recession Assistance Package for Residents and Entrepreneurs
	

	


Economic recession and its effect on the businesses operating in the City of Tallinn, as well as its residents, demands a fast and proper response on both a national and municipality level. The City of Tallinn has devised an assistance package for residents and entrepreneurs in order to overcome the difficult situation and come out of this recession in a stronger position. The focus is on six areas: relieving unemployment, benefits and social assistance, counselling services for people experiencing difficulties, reduction of housing expenses, support for the business sector and consumer protection. 

The two most pressing issues are the marked increase in housing expenses and spiralling unemployment. During the last two years heating costs have increased by more than 70%. At the same time more and more people are unemployed and face difficulties in making their household related payments. At the beginning of 2008 the unemployment rate in Tallinn stood at 1.5%, and by the end of the first quarter of 2009 this figure had increased more than 5 times to 7.2%. During recent months the average number of newly registered unemployed persons has been 160 per day.

The marked increase in unemployment has also affected the number of people applying for subsistence benefits. In February 2008 the number of recipients was 790 and in February 2009 the number stood at 1,289. Thus the number of people receiving subsistence benefits has increased by 63%, and the budgetary resources available are sufficient for only the first 6 months. 

However, we are pleased to announce that thanks to the increasing birth rate and relocation to Tallinn, the number of residents has steadily increased during recent years. Tallinn cares for its residents and provides a good living and working environment.

The proposed assistance package is not a programme for building a modern society and improving the competitiveness of our economy. It is a programme which enables people to cope and overcome difficult times. The programme comprises several important activities that are aimed at increasing future welfare, eg. construction of a new industrial park, financial support schemes for business and opening of the Nõmme market.

There are 41 support measures, which are aimed at helping residents and entrepreneurs to overcome difficult times and halt spiralling unemployment. The majority of the proposed measures are brand new, but also include measures that have been modified in terms of focus and volume. The proposed measures are intended for implementation in 2009 and 2010. At the end of 2010 the measures will be reviewed and a decision will be made regarding the measures to be continued after 2010. 

For 2009 the proposed volume of the assistance package is 136,420 million Estonian kroons (EEK), and for 2010, 174,945 million EEK. The necessary financial resources are obtained by redirecting the resources in the city budget without any decrease in social benefits. Additional funds for financing the support measures are foreseen in the supplementary budget for 2009 and the budget for 2010. 

1. Relieving Unemployment

1.1 Creation of social jobs in municipal companies

Social jobs are temporary placements financed by the city that have been created for the unemployed for a period of time when the registered unemployment rate in Tallinn exceeds 5%. 

These jobs will be created in the following sectors: public transportation, traffic control on pedestrian crossings, maintenance of streets, sidewalks and green areas, maintenance of children’s playgrounds, and social welfare.

Approximately 1,000 social jobs will be created in 2009 for unemployed residents of Tallinn. The creation of these jobs will be carried out in two phases: the first 100 persons will be employed in June 2009 and the rest in September 2009.

The process will begin with the creation of jobs in AS Tallinna Autobussikoondis (Tallinn Bus Company Ltd.) and AS Tallinna Trammi- ja Trollibussikoondis (Tallinn Tram and Trolley Bus Company Ltd.), where people will be employed as cleaners of the interior of public transportation vehicles, cleaning tramways, and as ticket inspectors on public transport.

The people who are eligible for these positions must be residents of Tallinn who are registered as unemployed at the Labour Market Board. Employment contracts will be concluded until 31.12.2009 and they will receive a salary in the amount of 4,350 EEK per month. 

The creation of social jobs will continue in 2010. 

	2009
	28,500,000 EEK

	2010
	55,500,000 EEK


Additional information:

Tallinn Bus Company Ltd./Tallinna Autobussikoondise Aktsiaselts

Address: Kadaka tee 62a; Tel: 6509 500; E-mail: tak@tak.ee

Tallinn Tram and Trolley Bus Company Ltd./Tallinna Trammi- ja Trollibussikoondise Aktsiaselts

Address: Paldiski mnt. 48a; Tel: 6976 100; E-mail: tttk@tttk.ee 

1.2 Provision of grants to the private sector for the purposes of creating social jobs

The City of Tallinn will provide support for companies who employ a permanent staff of at least 20 people and plan to create 5 to 30 new jobs of a social nature. The maximum grant per person shall be 4,350 EEK a month, including social tax and the unemployment insurance premium. The proportion of the grant is up to 2/3 of eligible costs and the minimum rate of self-financing will be 1/3 of eligible costs. 

The people who are eligible for these positions must be residents of Tallinn who are registered as unemployed at the Labour Market Board. The support for the creation of social jobs in the private sector will continue in 2010 if the registered unemployment rate in Tallinn still exceeds 5%.

In April 2009 the Tallinn City Government will present the City Council with a draft regulation “The Procedure for Applying and Processing of Applications for the Creation of Social Jobs”. The applications will be welcomed as of May and in 2009 the city is ready to support the creation of approximately 400 social jobs (term of employment approx. 5 months).

	2009
	10,000,000 EEK

	2010
	15,000,000 EEK


Additional information: Tallinn City Enterprise Department, Business Development Department,

Head of Department Mart Repnau, Tel: 6404 224, mart.repnau@tallinnlv.ee 

1.3 Fostering the creation of new jobs

This is done by amending the regulation of the Tallinn City Council regarding the procedure for applying and processing applications for support for the creation of new jobs. The purpose is to expand the target group of eligible applicants and increase the maximum amount of support. The draft proposal foresees increasing the number of people employed by the applicant from 30 to 250 and changing the required proportion of private persons among the owners of the company from 100% to 51%. In addition, the maximum amount of support is to be raised from 200,000 EEK to 300,000 EEK. Applicants are eligible for support upon the creation of a minimum of 2 new jobs.

The draft proposal regarding the procedure for applying and processing applications for support for the creation of new jobs shall be submitted to the City Council in April 2009.

	2009
	1,500,000 EEK

	2010
	3,000,000 EEK


Additional information: Tallinn City Enterprise Department, Business Development Department,

Head of Department Mart Repnau, Tel: 6404 224, mart.repnau@tallinnlv.ee 

1.4 Reduction of rent rates for non-residential premises for businesses creating new jobs

Businesses that rent premises from the city and create at least 3 new jobs are eligible to apply for a reduction of rent by 20% for 2 years. Jobs are deemed new if they are created in the company as totally new positions and add to the existing number of positions in the company as compared to the period of the previous 12 months. The new employees must commence work within 2 months and the employment contracts must be concluded for an unspecified term. If the number of positions decreases before the expiration of 2 years, the previous rent rate will be reinstated.

The regulation for the temporary reduction of rent rates for non-residential premises will be prepared in May 2009 and submitted to the City Government.

	2009
	1,000,000 EEK

	2010
	2,000,000 EEK


Additional information: 

Haabersti City District Administration: Expert Kaie Põldsepp / 6404 850 / kaie.poldsepp@tallinnlv.ee
City Centre District Administration: Senior Expert Ellen Linnas / 6457 233 / ellen.linnas@tallinnlv.ee
Kristiine City District Administration: Senior Expert Marje Rohtla / 6457 119 / marje.rohtla@tallinnlv.ee
Lasnamäe City District Administration: Senior Expert Silvi Vumba / 6218 167 / silvi.vumba@tallinnlv.ee
Mustamäe City District Administration: Senior Expert Helena Heinsoo / 6457 534 / helena.heinsoo@tallinnlv.ee
Nõmme City District Administration: Senior Expert on business Kaja Hints / 6457 314 / kaja.hints@tallinnlv.ee 

Pirita City District Administration: Expert Milvi Sarap / 6457 614 / milvi.sarap@tallinnlv.ee
Põhja-Tallinna City District Administration: Senior Expert Etna Brauer / 6457 069 / etna.brauer@tallinnlv.ee
Tallinn City Office: Senior Expert Merli Mahmastol / 6 04 130 / merli.mahmastol@tallinnlv.ee
Tallinn Education Department: Senior Expert Toomas Palm / 6404 659 / toomas.palm@tallinnlv.ee
For more information please visit: http://www.tallinn.ee/g765s1981
1.5  Reduction of payment for a right of superficies for businesses creating new jobs

Businesses for whom the city has constituted a right of superficies on city land and who create at least 5 new jobs are eligible to apply for a reduction of payment for a right of superficies of 20% for 2 years. Jobs are deemed new if they are created in the company as totally new positions and add to the existing number of positions in the company as compared to the period of the previous 12 months. The new employees must commence work within 2 months and the employment contracts must be concluded for an unspecified term. If the number of positions decreases during this period, then the superficiary must reimburse the owner of the immovable property the amount underpaid. 

The regulation for the temporary reduction of payment for a right of superficies shall be devised in May 2009 and submitted to the City Government.

Additional information: Tallinn City Property Department, Procurement and Sales Department, Head of Department Ilmar Puskar / 6404 508 / ilmar.puskar@tallinnlv.ee 

1.6  Establishment of a municipal waste handling and street cleaning company or agency 

An ad hoc committee has been created by the order of the Tallinn City Government for the purposes of analysing the need to establish a municipal waste handling and street cleaning company or agency in Tallinn. Thus far the city has been buying waste handling, street cleaning and park maintenance services from the private sector. Financial and legal analysis will show whether the city could offer a more extensive service within existing budget limits and provide residents with a better city environment while creating new jobs as well. The committee shall submit the proposal for the creation of such a municipal company or agency for the City Government meeting to be held on June 3rd, 2009.

1.7  Providing public work to the unemployed (emergency work)

The unemployed will be offered a wider range of temporary work in city maintenance and emergency works. This is a good opportunity for unemployed persons to obtain temporary work and earn 27 to 30 EEK per hour. The city shall extend the opportunities for the unemployed by increasing funds by more than 2 times compared with last year. Unemployed people will be offered work in all city districts and it is estimated that approximately 500 people will be employed via this measure in 2009, maintaining public parks and green areas, cleaning sidewalks, collecting trash, etc. 

	2009
	1,600,000 EEK

	2010
	1,600,000 EEK


Additional information:

Lasnamäe City District Administration: Head of City Economy Department Vello Karu / 
6457 701 / vello.karu@tallinnlv.ee 

Mustamäe City District Administration: Development Expert for Head of City Economy Department Toomas Räämet / 6457 546 / toomas.raamet@tallinnlv.ee 

Nõmme City District Administration: Senior Expert at the City Property Department Einar Tamm / 6457 312 / einar.tamm@tallinnlv.ee 

Pirita City District Administration: Head of City Economy Department Merike Kalam / 

 6457 615 / merike.kalam@tallinnlv.ee 

Kristiine City District Administration: Senior Expert at the City Economy Department Anu Sügis / 6457 118 / anu.sygis@tallinnlv.ee 

City Centre District Administration: Senior Expert at the City Environment Department / Merike Kampus / 6457 216 / merike.kampus@tallinnlv.ee 

North-Tallinn City District Administration: Senior Expert at the City Economy Department Harry Kärp / 6457 018 / harry.karp@tallinnlv.ee and Deputy Head of City Economy Department Arvo Soorand / 6457 017 / arvo.soorand@tallinnlv.ee 

Haabersti City District Administration: Expert at the Administrative Department 

Tiiu Maido / 6454 851 / tiiu.maido@tallinnlv.ee 

1.8  Increasing the maximum amount of time the unemployed are permitted to do public work 

The Labour Market Services and Benefits Act must be amended for the purposes of allowing the unemployed to participate in public work for 80 hours per month instead of the current 50 hours per month. A relevant proposal has been submitted to the Government on March 17th, 2009. 

1.9 Establishment of Employment Training Centres

The long-term unemployed will be trained and advised in the Employment Training Centre located at 4 Alasi St. and 6 Alasi St. in the district of North-Tallinn. In the first half of 2009 a wood, metal and clay workshop, which will allow the unemployed to learn and practise new manual skills, will be established in an old warehouse located at 5 Lina St.

The Social Welfare and Health Care department has submitted an application for funding to the European Social Fund for the purposes of establishing a new employment training centre in the district of Lasnamäe (68 Punane St.). 

	2009
	9,000 EEK


Additional information: MTÜ Pro Civitas, manager of the work practice centre Tiit Ollin / 
51 321 54 / tiit@procivitas.ee
1.10 Support for clubs for the unemployed

Two clubs have been established for unemployed persons over 50 in the framework of Tallinn’s Kodurahu Foorum programme. On Mondays, the unemployed meet at the Lindakivi Community Centre in the Lasnamäe District where they learn to write CVs, use the computer, and prepare for job interviews under the supervision of an experienced psychologist. It is important that they have the opportunity to communicate with their peers, read newspapers and use a computer. This enables them to overcome marginalisation, be informed and receive information regarding new employment. In addition, members of the club and other unemployed persons are provided an opportunity to take part in free computer literacy and language courses, etc.

	2009
	200,000 EEK

	2010
	4,000 EEK


Lasnamäe Community Centre Lindakivi

Koorti 22 / 6321 062 / info@lindakivi.ee
1.11  Payment of health care benefits by the state to disabled people as of the 4th day of sick leave

On July 1st, 2009, a new regulation for the payment of health care benefits will enter into force, stipulating that an individual will receive no benefit for the first 3 days of a sick leave; the employer must compensate the benefit amounting to 80% of the employee's average wage for the next 5 days, while the Health Insurance Fund will start paying the benefit as of the 9th day of the sick leave.

Despite the fact that legislation provides disabled people with various benefits and support measures, their prospects for finding work are not as good compared to other people's because employers are not interested in assuming the related risks. This is mainly due to the misconception that disabled people are more prone to health problems which lead to an absence from work. The City of Tallinn seeks to reduce the risk that employers would prefer to make them redundant and refrain from employing other disabled people.

A proposal will be made to the Government in April 2009 to amend the Occupational Health and Safety Act and the Health Insurance Act by stipulating that a disabled individual will receive no benefit for the first 3 days of sick leave, while the Health Insurance Fund will start the payment of the sick benefit as of the 4th day of the sick leave.

2. Benefits and Social Assistance

2.1  Proposal by the city to the Government to increase the national subsistence level from the current 1,000 EEK to 1,200 EEK.

The subsistence level was increased last time in January 2008, i.e. 1.5 years ago. However, the rate of inflation has been very high lately and it is clear that the current 1,000 EEK subsistence level is too low. If we take into account the data provided by the Social Policy Information and Analysis Department of the Ministry of Social Affairs, then in 2005 the minimum level of subsistence in Estonia was at 2,341 EEK, including housing expenses to the amount of 798 EEK. This means that in 2007 the subsistence level (minus housing expenses) was already 1.5 times higher than the existing rate. The City of Tallinn shall submit to the Government a proposal to increase this rate by at least 20%, i.e. from 1,000 EEK to 1,200 EEK.

2.2  Allocation of additional funds to soup kitchens providing free meals to people in need

The budget for 2009 foresees 670,000 EEK for the daily provision of free meals at four locations: 
1a Laevastiku St., 100c Kopli St., 79 Kopli St. and 8 Eha St. Due to the increase in the number of people in need the City has allocated an extra 500,000 EEK from the reserve fund. Upon necessity more funds will be provided in 2009. Until February 2009, meals were offered three times a week, but are now provided every day. On average over 200 people are served daily.

The city will try to ensure that all people in need will be informed of the daily provision of free meals. 

	2009
	1,170,000 EEK

	2010
	1,200,000 EEK


Additional information: Tallinn Social Welfare and Health Care Department, Department of Social Welfare, Senior Expert Andrus Toompuu / 6457 808 / andrus.toompuu@tallinnlv.ee
2.3  Increase in the number of beds for people with no health care insurance

In-patient (182 patients in 20 beds in 2008) and out-patient (2,010 patients in 2008) treatment is provided at the East Tallinn Central Hospital Department for Patients Without Medical Insurance, located at 34 Magasini St. Because of the potential increase in the number of patients due to spiralling unemployment, it is estimated that the main increase will be in the number of in-patient treatment. Thus the number of beds must be increased by 5 as of May 1st, 2009.

	2009
	1,160,000 EEK

	2010
	1,080,000 EEK


2.4  Assistance provided to the homeless and low-income residents by city officials in the framework of the “Caring Official” programme

The “Caring Official" programme will be launched in spring 2009, which will involve the collection of clothes and household commodities for the homeless and less privileged people living in Tallinn. In the framework of this programme all people working in various city agencies will have the opportunity to contribute to helping people in need. The programme is coordinated by the Social Welfare and Health Care Department.

Additional information: Tallinn Social Welfare and Health Care Department, Department of Social Welfare, Senior Expert Andrus Toompuu / 6457 808 / andrus.toompuu@tallinnlv.ee
2.5  Increasing the number of places in homeless shelters 

In January 2009 the homeless shelters at 8 Alasi St. and 79 Kopli St. had places for 135 people. From February 2009 a similar service will be temporarily available at 92 Männiku Rd. which increases the number of places in homeless shelters by 25.

	2009
	7,350,000 EEK

	2010
	7,350,000 EEK

	
	


2.6  Opening of new social accommodation units 

In 2009 two social accommodation units will be opened that are meant for housing people in need. On May 1st, 2009 a new social accommodation unit will be opened at 35 Paljassaare tee, where 50 places are planned. On June 15th another will be opened at 4 Kauge St. with 70 places planned. Provided that Tallinn will receive support from EU structural funds, preparations for the construction of a new unit at 7 Varre St. will commence in 2010. 

	2009
	32,900,000 EEK

	2010
	6,700,000 EEK


Additional information: Tallinn Social Work Centre, manager Kersti Põldemaa / 6457 920

swcenter@swcenter.ee 

2.7  Lowering the price of public transportation tickets

In 2009 various charges for the use of public transportation will be reduced. Since January 
1st, 2009 the price of hourly tickets has been reduced by an average of 20%, and as of June 1st tickets for express buses will be reduced by 25%. The main goal of these reductions is to provide a cheaper service in a dire economic situation, where public transportation is the only means of transport for a large number of people.

	2009
	1,100,000 EEK


2.8  Increasing the cost-of-living allowance paid to retired citizens of Tallinn

Since 2003, The City of Tallinn has paid its retired citizens an allowance to compensate for the increase in prices. In 2003 the allowance was 500 EEK. In 2009 the amount is doubled. The City of Tallinn will continue the payment of this allowance and plans to increase the current amount by 200 EEK in 2010, i.e. to 1,200 EEK. There are approximately 92,000 retirees in Tallinn who receive this allowance, which is paid only to those people who are eligible for state pensions pursuant to the State Pension Insurance Act.

	2010
	18,400,000 EEK


2.9  Request submitted by the City of Tallinn to the Government to allocate sufficient funds for the payment of subsistence benefits

There has been a marked increase in the number of people applying for subsistence benefits and in the volume of allocated amounts in 2009. In February 2008 the number of recipients stood at 790, and in February 2009 this number reached 1,289. Thus the number of recipients increased by 63% which means that the city has sufficient funds for only the first 6 months of 2009. On February 19th, 2009 the City of Tallinn submitted a request to the Government to allocate additional funds in order to ensure the payment of subsistence benefits to the people in need.

3.  Provision of Counselling Services to People Experiencing Difficulties 

3.1  Provision of a wider range of debt counselling services

Many people who have lost their jobs experience difficulties in making payments and they need professional counselling. In Tallinn these services are provided at 6 Tuulemaa St. and 
34 Akadeemia tee. As of June 1st, counselling services will be provided at the Tallinn City Government and at the Lasnamäe District Government offices.

	2009
	1,200,000 EEK

	2010
	1,200,000 EEK


Additional information: Tallinn Social Work Centre, manager Kersti Põldemaa / 6457 920

swcenter@swcenter.ee 

3.2  Psychological counselling services for families

The City of Tallinn shall provide counselling for families who have been referred for counselling by child protection specialists from various city districts. The service includes psychotherapy for the whole family, family counselling for parents and children as well as mediation of disputes. The service is provided at the youth counselling centre of the Tallinn Central Children’s Hospital. 

	2009
	1,525,000 EEK

	2010
	1,525,000 EEK


Additional information: Tallinn Social Welfare and Health Care Department, Expert at the Social Welfare Department Reet Rääk / 6457 802 / Reet.Rääk@tallinnlv.ee
3.3  Crisis counselling for people in distress

The objective of providing crisis counselling for people in distress is to offer the residents of Tallinn free short-term psychological assistance in order to help maintain or restore their mental health and working capacity. The service is provided at 9a Pärnu Rd. as well as over the phone (6314 300) between 8 pm and 7 am.

	2009
	2,020,000 EEK

	2010
	2,020,000 EEK


Additional information: MTÜ Eluliin / Pärnu mnt. 9a / crisis helpline 6314 300 

3.4  Legal counselling on labour law issues and assistance in drafting relevant legal documents

In December 2008, in response to spiralling unemployment, the City Government began the provision of counselling services regarding labour law issues at the City Government Offices at 
7 Vabaduse Square. During the first four months the service was provided to approximately 1,750 people. Since February 2009, people have been able to receive free legal counselling in drafting relevant legal documents. Approximately 90 referrals have been issued during the past 
2 months.

	2009
	900,000 EEK

	2010
	900,000 EEK


Additional information: Information Hall of the Tallinn City Government / Vabaduse väljak 7 / 6404 452 / reet.vare@tallinnlv.ee 

3.5  Tallinn employment and entrepreneurship fair “Tallinn töötab” (Working Tallinn)

On September 10th, 2009, the City of Tallinn will organise an employment and entrepreneurship fair “Tallinn töötab" at the Song Festival grounds. People will be advised on matters related to labour law, employment and entrepreneurship in co-operation with relevant state agencies and NGOs.

	2009
	50,000 EEK

	2010
	50,000 EEK


Additional information: Tallinn City Enterprise Department / Senior Expert Kätlin Veik / 
6404 219 / katlin.veik@tallinnlv.ee 

4.  Reduction of Housing Expenses

4.1  Compensation to less privileged residents for the increase in heating costs 

Since the new heating period began in autumn 2009, less privileged residents have the opportunity to apply for compensation for the increase in heating costs. A socially justified standard of 18 m2 per inhabitant plus an additional 15 m2 per family for residential premises will be used as the grounds for assigning the compensation (51 m2 for a retired person living alone), provided that the net income per family member is less than the minimum official monthly wage (currently 4,350 Estonian kroons gross, 3,909 Estonian kroons net). 

This regulation will be submitted to the Tallinn City Council in May 2009. 

	2010
	10,000,000 EEK


Additional information: Tallinn City Enterprise Department, Price and Consumer Protection Service, Director Aave Jürgen / 6404 228 / aave.jyrgen@tallinnlv.ee
4.2  Application for the right to initiate the modification of heating costs to be assigned to the State Competition Board and local authorities.

On March 6th, 2009, the City submitted to the Government a proposal to amend provision 
9 paragraph 10 of the Heating Act in order to grant the State Competition Board and local authorities the right to initiate the reduction of the minimum rates of heating costs pursuant to price formulas agreed with the service providers without request from the providers if the rates are modified due to factors affecting heating prices which are not related to the service provider. 

As a result of these legislative amendments it will be possible to respond to changes in factors affecting heating prices which are not related to the service provider, especially with regard to changes in the cost of liquid fuel and natural gas.

4.3  Reduction of the VAT rate on heating costs sold to residents from 18% to 15%

On July 1st, 2007 the VAT on heating costs was raised from 5% to 18%, which in combination with the general rise in the cost of liquid fuel and natural gas has resulted in a marked increase in housing expenses. The City of Tallinn will submit a proposal to the Government to amend as of July 1st, 2009 sub-paragraph 7 of provision 15 of the Value Added Tax Act in order to reduce the VAT rate of heating and heating materials (peat, briquette, coal and wood) from 18% to 15%. The VAT rate has a very direct effect on subsistence and these reductions would alleviate the social problems to some extent.

4.4  Compensation to low-income groups for the increase in water and sanitation costs 

Since 2005 the City of Tallinn provides compensation for the increase in water and sanitation costs to low-income households where the average monthly income per one household member is less than 4,350 EEK. In 2008 a total of 725,300 EEK was paid to 4,419 household members. In 2009 the available funds have increased. The applications for compensation may be submitted twice a year to the local district office.

	2009
	1,100,000 EEK

	2010
	1,100,000 EEK


Additional information: Tallinn City Enterprise Department, Price and Consumer Protection Service, Director Aave Jürgen / 6404 228 / aave.jyrgen@tallinnlv.ee
4.5  Reinstatement of the state subsidy for the renovation of apartment buildings

The majority of Tallinn’s housing has been constructed in the last 50 years and the age of buildings is approaching normative limits. Although there might not be a real threat of destruction, the buildings are in need of reconstruction. In addition, most apartment buildings have excessive energy costs, which necessitates more sustainable solutions. The City of Tallinn has asked the Government to reinstate state subsidies for the purposes of improving the insulation and energy efficiency of housing. The state must guarantee loans for the renovation of apartment buildings, and support reconstruction, technical inspection and energy audits of buildings. 
4.6  “Fassaadid korda" (Restore the Façades) project launch

This project is a support scheme for Tallinn’s apartment building co-ops for the purposes of improving their energy efficiency and regulates the targeted support for necessary construction based on the recommendations of an energy audit.
The proposal for this support scheme will be submitted to the City Council in the first half of 2009. The document will stipulate the objective, measures, requirements, amounts, etc. for this support scheme. An awareness raising campaign will be launched in the autumn of 2009 targeting apartment building co-ops for the purposes of introducing this scheme. The project will indicate the volume of funds needed for the implementation of this support scheme. 

The project foresees activities aimed at increasing the energy efficiency of apartment buildings for the purposes of improving thermal insulation and decreasing the maintenance costs of buildings, especially in winter. Furthermore, this project will help improve the exterior of buildings as well as the residential atmosphere and social relations. 

	2009
	2,000 EEK


Additional information: Tallinn Municipal Engineering Services Department, deputy head of department and manager of the Maintenance Department Tarmo Sulg / 6457 828 / tarmo.sulg@tallinnlv.ee
4.7  Stabilisation fund for housing associations experiencing loan repayment problems

In response to the general economic situation, spiralling unemployment and an increase in energy costs, many residents have been experiencing problems in covering housing expenses during the current heating period. Therefore the City of Tallinn has submitted a proposal to the Government with a request to establish a stabilisation fund for providing targeted loans for housing associations that are experiencing loan repayment problems and are under threat of their energy supply being cut off. The establishment of this stabilisation fund would help prevent bankruptcies of housing associations.

4. 8 Establishment of a Tallinn Energy Agency 

Tallinn, as the largest administrative unit of North Estonia and Harju county, has an important role to play in the development of energy guidelines. An Energy Agency is an institution that supports and develops a sustainable energy economy, provides counselling on these issues, and provides services related to the implementation of the local energy economy. The Energy Agency is a partner for energy producers, consumers and decision-makers.

The establishment of a common and competent authority for the coordination of all questions related to energy in Tallinn would be highly recommended. Different EU support schemes will be used for the implementation of these activities.

	2010
	4,000,000 EEK

	
	


5.  Support for the Business Sector

5.1  Information briefings on municipal support measures for new and small enterprises

In 2009, information briefings, seminars and training programmes will be organised for new and small enterprises. Business counselling is available daily at the business information desk. The Tallinn Business Mentor Club provides a special series of events for companies intending to enter export markets. The traditional Tallinn Entrepreneurship Day will be organised in autumn 2009. 

	2009
	1,400,000 EEK

	2010
	1,800,000 EEK


Additional information: Tallinn City Enterprise Department, Business Development Department, Consultant Triin Abel / 6404 4240 / triin.abel@tallinnlv.ee 

5.2  Financial support measures for entrepreneurs

Currently the City of Tallinn has 8 financial support measures for entrepreneurs: start-up grants, training grants, scholarships for studies abroad, mentoring grants, new job creation grants, trade fair grants, patenting grants and cluster support grants. Start-up grants are very important for starting business activities and creating new jobs. The city’s financial support measures are aimed at the creation of new enterprises and jobs and improving the competitiveness of existing companies.

	2009
	9,000,000 EEK

	2010
	12,000,000 EEK


Additional information: 

Start-up grants, training grants, scholarships for studies abroad, mentoring grants, new job creation grants, trade fair grants: Tallinn City Enterprise Department, Business Development Department, Senior Expert Krista Kink / 6404 4225 / krista.kink@tallinnlv.ee 

Patenting grants: Tallinn City Enterprise Department, Business Development Department, Senior Expert Eve Kärner / 6404 448 / eve.karner@tallinnlv.ee 

Cluster support grants: Tallinn City Enterprise Department, Business Development Department, Senior Expert on Development Projects Ingrid Hindrikson / 6404 207 / ingrid.hindrikson@tallinnlv.ee
5.3  New industrial park to be established at Suur-Sõjamäe St. in the Lasnamäe district

The City of Tallinn has established two industrial parks which provide technical infrastructure for manufacturing companies. Most premises have been sold to various manufacturing companies or a right of superficies has been constituted. The Lasnamäe industrial park has already welcomed 
seven companies with more than 1,000 employees, and seven more companies will commence work at the end of next year.

To meet the need to create opportunities for new companies starting or expanding existing business activities, a detailed plan will be initiated at 29b Suur-Sõjamäe St. The detailed plan must be ready by the beginning of 2010 when technical infrastructure and construction will begin. By the end of 2010, Tallinn will have 16 new plots equipped with the necessary infrastructure available for building production facilities that will create new manufacturing jobs.

	2009
	550,000 EEK

	2010
	20,000,000 EEK


Additional information: Lasnamäe Industrial Park, manager Ivar Lindpere / 50 23 077 / ivar@ltp.ee 

5.4  Business incubators and the launch of an incubator for creative industries

Currently there are three business incubators in Tallinn: Ülemiste, Kopli and Mustamäe (Tehnopolis). Business incubators provide important support services for start-ups, which enhances the sustainability of new companies and enables faster growth compared with new companies operating in regular conditions.

In autumn 2009 a new incubator for creative industries (designers, applied and media artists, fashion designers, interior designers, architects, etc.) will be opened. The main goals of this incubator are to enliven and diversify business activities in creative industries, improving their competitiveness and ensuring sustainability

	2009
	10,455,000 EEK

	2010
	8,500,000 EEK


Additional information: Tallinn Business Incubators Foundation / 6837 940 / info@inkubaator.ee   

5.5  Stimulating Youth Entrepreneurship

For the purposes of improving youth entrepreneurship, the City of Tallinn has initiated cooperation with higher education establishments. This will include regular presentations by the city’s business consultants at Tallinn’s Universities.

In addition, gymnasium level students will have meetings with entrepreneurs. A youth conference will be organised in the framework of Tallinn Entrepreneurship Day. A joint stand with a number of entrepreneurs’ associations will be opened at the “Teeviit 2009” fair. 

In addition, support will be provided for several non-profit activities aimed at stimulating youth entrepreneurship: the “Estonian Youth Forum” organised by AIESEC; the “Student Company Fair 2009” organised by the Junior Achievement Development Fund, and the “Ajujaht 2009” business plan competition.

	2009
	300,000 EEK

	2010
	500,000 EEK


Additional information: Tallinn City Enterprise Department, Business Development Department, Senior Expert on Marketing Kärt Kübarsepp / 6404 220 / kart.kybarsepp@tallinnlv.ee 

5.6  Continued support for major investments - jobs secured

Investments made by the city secure existing jobs and help create new ones. Reductions in the volume of the city’s investments would result in job loss. Therefore the city must continue its investments in major infrastructure projects. The city has funds available for partnership projects with the private sector in the amount of 1 billion EEK. Additional resources are needed in order to reach this objective, eg. budget loans. 

2010 will see the construction of several new infrastructure objects, which will be partially financed from EU structural funds. The largest among these projects is the construction of the Ülemiste intersection, at an estimated cost of 1 billion EEK, which will provide direct or indirect employment for 500 to 700 people. 

6.  Consumer Protection

6.1  Creating affordable shopping opportunities at the newly renovated Nõmme food market 

The renovated Nõmme market will be opened on May 15th. The Nõmme market will be the first publicly owned market, which will provide improved quality. The objective of renovating the market is to create an attractive shopping and leisure centre for Tallinn's residents and visitors. The Nõmme market will become a trading place offering better deals compared with other markets and shopping centres. The articles on offer will mainly comprise locally produced items. In addition, local residents will have the opportunity to come and sell their produce and earn extra income.

	2009
	21,350,000 EEK


Additional information: manager of Nõmme Market Vello Lokk / 53 041 094 nomme.turg@gmail.com
6.2  Information briefings and seminars for consumers

In order to ensure coherent consumer protection and help consumers adapt to changing circumstances, the city of Tallinn began a programme for monthly information briefings and seminars on the topic of consumer rights, mostly focusing on social allowances and benefits, housing and waste handling issues, consumer rights, etc. A special focus is on young people who are generally not aware of their rights and lack necessary experience. Lectures will be held in schools in order to inform young people on consumer issues.

	2009
	150,000 EEK

	2010
	200,000 EEK


Additional information: Tallinn City Enterprise Department, Price and Consumer Protection Service, Director Aave Jürgen / 6404 228 / aave.jyrgen@tallinnlv.ee
6.3  Provision of counselling services to consumers

In addition to the consumer info desk at the City Government building, the city has commenced a regular information provision in the “Consumer Questions” section of the newspapers Pealinn and Stolitsa (in Russian). These questions are answered by consumer protection experts from the Tallinn City Enterprise Department who have long-term experience in solving consumer problems.

	Additional information: Tallinn City Enterprise Department, Price and Consumer Protection Service, Consumer Policy Department manager Maire Loor / 616 4050 / maire.loor@tallinnlv.ee 
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